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18%
84%
64%
66%
38%
56%
83%
16%
51%
16%
83%
64%
27%
32%
77%
34%
66%
74%
87%
57%

74%
85%
81%
82%
61%
57%
50%
32%
41%
63%
81%
36%
74%
48%
50%
83%
74%
46%
59%
62%
66%
35%
41%
80%
86%
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g4 AnEgo] 4318

2015 2013 2011
20% 21% 23%
86% 87% 90%
66% 66% 67%
70% 74% 77%
41% 43% 43%
58% 60% 63%
84% 84% 86%
18% 19% 21%
53% 54% 55%
18% 20% 22%
84% 85% 86%
67% 69% 70%
30% 32% 33%
35% 38% 40%
79% 83% 84%
36% 38% 37%
69% 71% 72%
78% 81% 81%
87% 91% 91%
61% 62% 60%
73% 75% 75%
86% 86% 88%
84% 85% 87%
85% 86% 87%
63% 65% 66%
60% 63% 64%
51% 52% 53%
33% 34% 35%
42% 47% 48%
64% 65% 66%
84% 90% 91%
38% 39% 41%
73% 74% 76%
49% 53% 54%
51% 53% 54%
86% 90% 90%
76% 78% 79%
48% 51% 53%
60% 62% 63%
64% 62% 63%
67% 69% 72%
36% 37% 40%
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Using Three Best Practices,” Gartner (July 19, 2016), available at
www.gartner.com/newsroom/id/3382317 and “Demonstrating

the Business Value of Software Asset Management and Software
License Optimization,” Gartner, available at http://imagesrv.gartner.
com/media-products/pdf/flexera/flexera_issuel.pdf.

McAfee Labs Threat Report (March 2018), available at https://www.
mcafee.com/us/resources/reports/rp-quarterly-threats-mar-2018.pdf
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Sophistication, NTT Security Report Finds,” Security InfoWatch
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lease/12358487/cyber-attacks-occurring-more-frequently-and-with-
greater-sophistication-ntt-security-report-finds.

Internet Security Threat Report, Symantec (April 2017), available at
www.symantec.com/security-center/threat-report.
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small-businesses-on-the-rise.

Internet Security Threat Report, Symantec (April 2017), available at
www.symantec.com/security-center/threat-report.

Ponemon Institute, 2017 Cost of Cyber Crime Study, avail-
able at www.accenture.com/t20170926T072837Z__w__/us-en/_ac-
nmedia/PDF-61/Accenture-2017-CostCyberCrimeStudy.pdf.

“Global Cybercrime Costs Top $600 Billion,” DarkRead-
ing (February 21, 2018), available at https://www.darkreading.com/
attacks-breaches/global-cybercrime-costs-top-$400-billion-/d/d-
id/1331106.
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mtrends/rpt-2013-mtrends.html

Ponemon Institute, 2017 Cost of Cyber Crime Study, available at
www.accenture.com/t20170926T072837Z__w__/us-en/_acnmedia/
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na-fondness-pirated-software.html.

"Jakub Kroustek, a malware researcher with Avast, a security
software company in the Czech Republic, said in a blog post

that Russia was the most-affected country so far [from a malware
attack].”Elizabeth Dwoskin and Karla Adam, “More Than 150 Coun-
tries Affected by Massive Cyberattack, Europol Says,” Washington
Post (May 14, 2017), available at https://www.washingtonpost.com/
business/economy/more-than-150-countries-affected-by-massive-
cyberattack-europol-says/2017/05/14/5091465e-3899-11e7-9e48-
c4f199710b69_story.html.

International Organization for Standardization, ISO/IEC 19770-
1:2017 Information Technology—IT Asset Management, available at
www.iso.org/standard/68531.html.
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"How Could ITAM Have Helped the Equifax CIO?" The ITAM
Review (October 19, 2017), available at www.itassetmanagement.
net/2017/10/19/equifax-itam/.

"Gartner Says Organizations Can Cut Software Costs by 30 Percent
Using Three Best Practices,” Gartner (July 19, 2016), available at
www.gartner.com/newsroom/id/3382317 and “Demonstrating

the Business Value of Software Asset Management and Software
License Optimization,” Gartner, available at http://imagesrv.gartner.
com/media-products/pdf/flexera/flexera_issuel.pdf.

These important benefits are derived from the combination of bet-
ter security by reducing malware that may accompany unlicensed
software, fewer disruptive audits that take precious time to respond
to, reduced legal risks around license compliance violations, better
IT productivity by eliminating outdated or unsupported software,
more trusted brand identity by avoiding risky behavior, and better
relationships with vendors.

With a more effective licensing model in place, OSI reduced costs
by more than 30 percent and achieved 100 percent compliance
with Microsoft guidelines. See “OSl International Foods Increases
Software License Visibility and Reduces Costs by 30 Percent,”
Microsoft Customer Solution Case Study, available at http://down-
load.microsoft.com/download/7/F/1/7F18B556-BCAD-4B5C-BAB8-
9386515BF1EB/Germany-OSI_International _Foods.doc.
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Breweries Unlocks the Power of Microsoft Technologies Through
SAM,"” YouTube, available at www.youtube.com/watch?v=yocvI9nl|8
o0&feature=youtu.be; and “Software Asset Management Customer
Evidence,” Microsoft, available at www.microsoft.com/en-us/sam/
customers.aspx.

"University of Roehampton Benefits From Azure Migration Through
Microsoft SAM,” YouTube, available at https://www.youtube.com/
watch?v=hAHHVZ_8zz4&feature=youtu.be; and “Software Asset
Management Customer Evidence,” Microsoft, available at https://
www.microsoft.com/en-us/sam/customers.aspx.
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agency uncovered software consolidation opportunities. For NASA,
it meant eliminating duplicate software licenses and negotiating
better prices for the software it already buys. “How NASA Saved
$100 Million on Software Licenses,” FedTech (February 23, 2017),
available at https://fedtechmagazine.com/article/2017/02/how-
nasa-saved-100-million-software-licenses.

See BSA | The Software Alliance, Government Guide for Software
Asset Management, available at www.bsa.org/~/media/Files/Tools_
And_Resources/Guides/SoftwareManagementGuide/SoftwareMan-
agementGuide_Government.pdf.
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Moldova, Philippines, Singapore, South Korea, and Thailand.
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"Cloud Users Enjoy Significant Savings,” Computer Economics
(April 2016), available at https://www.computereconomics.com/ar-
ticle.cfm?id=2185.
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